














that protect intellectual property and we
adhere to the guidelines of the Central
Bank of Kuwait.

Social responsibilities

Our Social Responsibility is also reflected in
the responsible manner in which we treat our
employees, the media fraternity and various
segments of the wider community.

Our Corporate Citizenship integrates
disadvantaged people into mainstream society
and restores to them a sense of belonging and
involvement. We encourage them to enhance
their skillset through suitable internal job
opportunities. We also partner with several
handicapped societies to participate in a
variety of activities designed to encourage
them and raise their spirits. One of Burgan
Bank’s main initiatives is the Al-Mass Annual
Awards for people with special needs, which
acknowledges outstanding achievements by
disadvantaged members of the community.
This program has been running for eight
consecutive years.

Burgan Bank believes that a nation’s true
wealth lies in its young citizens. In this
respect, we have proudly supported the
Kuwait Association for Care of Children
(KACCH) for the past five years. Our
continuous contributions have supported the
development of healthcare and paediatric
facilities in hospitals.

We also support the knowledge acquisition
and education of young Kuwaitis through
internal and career advancement programs,
educational organisations and student
organisations. We have continuously
supported the National Union of Kuwaiti
Students (NUKS). We have also facilitated
the establishment of an advanced financial
trading centre at Kuwait University’s College
of Business Administration, known as the
Burgan Bank KAMCO Dealing Room.

Carrying forth its commitment to promote art
and cultural heritage, Burgan Bank sponsored
the publishing of the limited collector’s

edition of A Journey into the World of the
Ottomans, a superbly illustrated book that
portrays the vibrant oriental life in the age

of the Ottomans. This definitive scholarly
publication accounts the work and life of a

little known artist - Jean Baptiste Vanmour
- who celebrated the rich, vibrant 18th
century orientalist perception of the then-
mysterious Ottoman Levant and Near East.
As a key component of its Corporate Social
Responsibility philosophy, Burgan Bank is
committed to pursuing and promoting the
significance of the art and cultural heritage
of the Arab world. ‘A Journey into the World
of the Ottomans’ is the second in a series of
publications that the Bank has been proud
to be associated with. It was preceded by
the “Treasury of the World; also a limited
collector’s edition that portrays the rare
artefacts of the Kuwait National Museum’s
Al Sabah collection.

Our success is also that of our employees.

We are proud to house a dynamic Human
Resources Development (HRD) Department
that actively manages the recruitment,
selection and progress of employees through
performance appraisals, trainings, career
advancement and various activities. The
degree of employee satisfaction and the
turnover and retention rate are a direct
yardstick of the strength of our internal
people management system. We maintain a
genuine commitment to the development and
support of Kuwaiti staff through a unique,
tailored training program to enhance quality
standards.

Environmental responsibilities

At Burgan Bank, we believe that our
responsibility to the environment must
emanate from within our organisation

in order to serve as an example to the
community. Preserving the environment

is key to the long-term development of our
society, whether on a social or economic level.

Our environmental policy promotes a
paper-free environment as well as recycling
initiatives that aim to encourage employees
to act responsibly towards the environment
in their daily life and outside the work
environment. We must walk before we can
run. A ‘goingreen’ booklet was developed in
2009 and circulated to all staff, advising on
ways to help the environment.

In 2009, Burgan Bank hosted a Health Day for
employees in partnership with “Get Healthy
Kuwait” The objective was to educate staft
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about maintaining a healthy lifestyle. What's
more, the bank conducted an awareness
seminar about Swine Flu for staff. The

bank also funded the production of leaflets
containing awareness material on the HIN1
virus in collaboration with the Ministry

of Health. This initiative is yet another
contribution towards fulfilling Burgan Bank’s
Corporate Social Responsibility plan.

For a detailed account of our CSR activities,
kindly refer to our Annual CSR Report 2009
enclosed with the Annual Financial Report
and Annual Review 2009 docket. You can also
download our Annual CSR Report from our
website (www.burgan.com).



Executive management

Jonathan David Lyon
Chief Executive Officer and Chief
General Manager

M. Lyon joined Burgan Bank in 2003 and
was appointed Chief Executive Officer

and Chief General Manager in April 2004.
Previously, he worked for BNP Paribas for

28 years and was a member of the Bank’s
International Executive Committee. Mr. Lyon
graduated from the University of Miami,
Florida, with a Bachelor of Arts (Magna Cum
Laude), a Master of Business Administration
and a Master of Arts in Philosophy.

(Retired 1st February 2010)
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May Muhalhel Al Mudhaf
Chief Investment Banking
& Treasury Officer

Ms. Al Mudhaf joined Burgan Bank in 2009
as Chief Investment Banking & Treasury
Officer with overall responsibility for three
divisions comprising of Financial Institutions,
Investment Banking and Treasury. She is

a member of the Management Executive
Committee and Asset and Liability
Committee at Burgan Bank. Prior to joining
Burgan Bank, Ms. Al Mudhaf has held senior
management positions at the Commercial
Bank of Kuwait. Ms. Al Mudhaf graduated
from the American University of Beirut with a
Bachelor of Arts in Economics.

Khalid Al-Zouman
Chief Financial Officer

Khalid Al-Zouman joined Burgan Bank

in 2000 as Assistant General Manager of
the Risk Management Group and became
Chief Financial Officer in 2003. In 1995,
Khalid became qualified as a Certified
Public Accountant (CPA) in the USA. Prior
to joining Burgan Bank, he spent twelve
years at Ernst & Young in Kuwait, where
his last position was Senior Audit Manager.
Previously, he underwent a comprehensive
training program at the Ernst & Young LLP
Pittsburg, Pennsylvania office for two years.
He graduated from Kuwait University in
1988 with a Bachelors Degree in Science.

Raed Abdullah Al Haghaq
Chief Banking Officer

Mr. Raed Abdullah al Haghaq joined
Burgan Bank in 2000 and was appointed
Senior General Manager of the Banking
Group in 2008. Currently, as Chief
Banking Officer, he is Head of the
Banking Group which is comprised of
Corporate Banking and Private Banking.
Prior to joining Burgan Bank, he worked
for the International Investment Group
as Assistant Vice President. Mr. Raed
holds a Bachelor of Science with a major
concentration in Strategic Management
from California State University,
Sacramento, USA.

Madhusudan Rao
Chief Risk Officer

Mr. Rao joined Burgan Bank in 2004 and
was appointed Senior General Manager. He
is a member of the Risk Management group
and sits on several management committees
within the bank. He has also led projects

in the bank relating to the acquisition and
subsequent integration of banks in the MENA
region. Prior to joining Burgan Bank, he
worked for BNP PARIBAS in India for 16
years. Mr. Rao graduated with a Bachelor of
Science from Poona University. He also holds
a degree in Law and post-graduate degree

in Financial Management from Bombay
University.

Simon L. Clements
Chief Retail Banking Officer

Simon Clements joined Burgan Bank in
June 2005 as Senior General Manager,
Operations Group. He was then appointed
as Chief Retail Banking Officer in October
2007. Prior to joining Burgan Bank, he
worked for Chemical Bank in Europe and
in Asia, the National Bank of Kuwait and
the Commercial Bank of Qatar. He is also
responsible for the Bright Future Project.
Mr. Clements holds an honours degree

in Business Studies from Manchester
Metropolitan University, UK.



Venkatakrishnan Menon
Chief Operations Officer

Venkat joined Burgan Bank in April 2005

as General Manager, Operations. He was
appointed Chief Operations Officer in March
2009. He is a member of the Management
Executive Committee as well as various other
Management committees. He is responsible
for managing the Enterprise Project

Office, General Services & Administration,
Organisation Methods and the Operations
group. Prior to joining Burgan Bank, he
worked for BNP Paribas, Standard Chartered
Bank and HDFC Bank. Mr. Venkat holds a
Bachelor of Science in Mathematics and a
Master of Management from Jamnalal Bajaj
Institute of Management, Mumbai University.

Ivan Jensen
Chief Information Technology Officer

Mr. Jensen joined Burgan Bank in 2007
as General Manager, IT. He is responsible
for making the IT Group a credible
business partner in support of the Bank’s
overall strategy, and for pioneering IT
Governance of the highest standard.

He was appointed Chief Information
Technology Officer in 2009. He is a
member of the Bank's Management
Executive Committee. Prior to joining
Burgan Bank, he worked for NBK, The
Commercial Bank of Qatar, Saudi Banks
and IBM. Mr. Jensen is a graduate of

Copenhagen Business College, Denmark.
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